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Abstract

This survey research was aimed to study the level of elderly quality of life and related factors related to
the quality of life of the elderly in Nong Lom Subdistrict Dok Khamtai District, Phayao Province. The 298 samples
were selected by Multi stage random sampling. Data were collected by interviewed questionnaires including
personal data, self esteem, social support and quality of life. and analyzed by using frequency, percentage, mean,
standard deviation, Chi-square and Pearson moment product.

The result found that majority of elderly quality of life in physical activity (60.1%), mental health (54.5%),
social factor (52.8%), environmental factor (60.8%) and the overall quality of life (69.7%) was in medium level.
The factors associated with overall quality of life with a statistically significant at 0.05 level were age (p = 0.006),
sex (p = 0.018), family status (p = 0.001) congenital disease (p = 0.037), education (p < 0.001), reading
(p < 0.001), writing (p < 0.001), occupation (p < 0.001), income (p = 0.001), alcohol drinking (p < 0.001),
exercise (p = 0.001), health service (p = 0.017), activity daily living (p = 0.001), mental state examination

(p < 0.001) community participation (p < 0.001) and Allowance (p < 0.001)

Keywords: Qualities of life, The Elderly
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Knowledge Management in the Implementation of the 5 Precepts to Practice

in Tambon Rong Chang, Padad District, Chiang Rai Province
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Abstract
This research aimed to study the process of knowledge management in implementing the five Precepts
policy in Rong Chang Sub-district, Pa Daet District, Chiang Rai Province. Moreover, it explored problems guidelines

for organizing the process Knowledge in implementing the five Precepts policy in Rong Chang Subdistrict, Pa Daed
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District, Chiang Rai Province. The sample group was 369 people who collected data using questionnaires. Data
were analyzed using statistics, frequency, percentage, mean and standard deviation.

The results illustrated that most of the sample group were male, 26.02%, employed 22.22%, had income
below 10,000, 41.46%, married status was accounted for 56.37%, Bachelor's degree, 26.29%. The overall
percentage was at the high level. For the aspect that has the highest operational level, namely, processing and
screening knowledge, followed by knowledge indicators. On the contrary, the lowest level of the opinion was

towards the community development leadership status of the community leaders is the access to knowledge.

Keywords: Knowledge Management, 5 precepts policy
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Preparing for supporting the new threat situations of 17" infantry regiment,

Phayao Province
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Abstract

The study of "Preparation for new threats The 17th Infantry Regiment, Phayao Province "aims to study
the readiness of the 17th Infantry Regiment, Phayao Province in order to carry out the mission in a new form of
threat situation. The sample used in the research was 216 soldiers under the 17th Infantry Regiment. The tools
used for collecting data were questionnaires. Data were analyzed using frequency, percentage, mean and standard
deviation. The results showed that readiness of the 17th Infantry Regiment, Phayao Province, to carry out the
mission in a new threat situation Overall, the availability is at a moderate level. When considering each aspect in
4 aspects, it was found that the human resources (personnel) were at a high level. In terms of budget and material

management with moderate readiness.

Keywords: Management, new forms of threats
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Abstract

The study on the development of management efficiency of local administrative organizations in Phayao
Province has had the following two objectives: 1) To study the problems of the development of management
efficiency of local administrative organizations in Phayao Province. 2) To study the guidelines for management
efficiency of local administrative organizations in Phayao Province. This research was conducted by using
quantitative research methods. The numbers of people engaged in the study are 2,880 government officials,
employees and staff under the local administrative organization of Phayao Province, using the tables of Krejcie
and Morgan by determining the level of 95% confidence. The sample group is 341 people. The data was collected
by using the closed-end questionnaires and in-depth interviews. The samples are randomly selected using
proportional assignments and accidentally. The data was analyzed by using the descriptive statistics which are
percentage, mean, and standard deviation.

The research results indicated as follows: 1) The overall problems of the development of management
efficiency of local administrative organizations in Phayao Province were at a moderate level (X = 3.04). While
considering each aspect, the aspect with the highest mean was directing (X = 3.04), followed by reporting and
evaluation (X = 3.06). And the aspect with the lowest mean was planning (X = 2.94). 2) The overall quidelines
for the development of management efficiency of local administrative organizations in Phayao Province were at a
high level (X = 4.05). While considering each aspect, the aspect with the highest mean was policy management
(X = 4.17), followed by planning, human resource management and directing (X = 4.06). And the aspect with
the lowest mean was coordinating (X = 3.89). Suggestions from this study were as follows: The problems and
guideline to improve the efficiency of the administration should be studied more in order to have more covered
information and the guideline to improve the local governing organization efficiency in the neighbor area should be

studied more in order to compare and find the solution to improve the efficiency in advance.

Keywords: Development, Efficiency, Management
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Abstract

This study is a survey research. The purpose of this study is to the participation of academic staff and
support lines in solid waste management and compares the participation of academic staff and support lines in
waste management in University of Phayao. The population used in this study is academic staff and support lines
University of Phayao, 1,827 people. Sample group of 301 people, using a 5-step questionnaire to analyze data
by using statistical software program to calculate the percentage, mean, standard deviation and the statistics used
to test the hypothesis One-way analysis of variance (One-way Anova). Education results of Phayao University
employees Participation in the waste sorting of employees in the overall level of opinion, interpretation of the
participation issues in the separation of solid waste of employees at some level When considering each aspect
Cooperation in solving problems Most found Tell or warn the officer That is spilled and spilled Subsequently,
suggesting solutions to waste problems for the university or nviting colleagues to help take care of the garbage
problem in the agency, inform the university or agency as soon as the garbage truck does not collect on time and
provide information on garbage problems when the university or agency has a meeting. In the order of co-
operation Most found Participate in cleaning activities at universities and agencies. Subsequently, separate the
garbage before leaving. Separate the wet wastes into the bag. And dumping garbage in a vacant space or way
And the reduction of waste Most found Bring back plastic bags that are in good condition Followed by separating
waste paper and scrap metal, glass bottles Plastic bottles stored for sale Subsequently, take a bottle of empty
water that has been used to wash and then use it for other uses. And carry a bottle of water or a personal glass
Hypothesis support staff Participate in different waste sorting, comparison results, participation in garbage disposal.
Classified by level Academic and support lines By using statistics to test statistics With statistical significance at the

level 0.05 (P=0.001).

Keywords: participation, Waste management, University staff
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Abstract

This self-study aims to study the factors affecting organizational commitment and study the level of
commitment to the organization of Generation Y Group personnel at Mae Sot Hospital By using quantitative research
methods. The researcher collected data from a group of Mae Sot Hospital the Generation Y personnel who were

in aged between 21-38 years. Sampling without replacement sampling was used to the sample group of 220
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people. Research tools was a questionnaire. Data were analyzed by using percentage, mean, standard deviation
and discussion. The study found that most of respondents were female, with marital status, working period of
more than 10 years and has a Bachelor's Degree in Education. The results of the analysis of opinions about the
commitment to the organization of Generation Y personnel Group at Mae Sot Hospital Overall, at a high level 1)
The Retention with the organization, Personnel are very determined to work until retirement. 2) The sense of
commitment, Personnel are proud to be part of the organization. 3) The social norms, Generation Y personnel
Group that work time is different. Personnel are willing to use the capabilities that are fully operational, Difference
are statistically significant at the 0.05 level. Suggestions, The hospital should support a teamwork system with a

variety of work methods.

Keywords: Generation Y Group, Commitment, Hospital
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Abstract

The study of suitable communication channel for recipient: a case study of Thawongthong Subdistrict
Municipality Muang District Phayao Province. The purpose of this study were: 1. To study the appropriate
communication channel for selection to match Recipients, target groups, potentials and abilities of target audience
2. To be aware of the problems and development guidelines that are effective in the study of people who live in
Moo 13 Ban Huai Nam Khao, Tha Wang Thong Subdistrict, Mueang District Phayao Province, 305 households
using Creigy and Morgan's ready-made tables to estimate the proportion of the population, which has defined the
sample group by using Simple Random Sampling Withno Replacement to obtain a sample of 175 households. The
researcher used the questionnaire as a tool to collect personal general data analysis by Frequency andpercentage,
then analyzed by means of mean and standard deviation. And interpret the results according to the average
finding criteria according to the criteria of the class, which has a distance of 0. 8 and used to analyze the Chi-
Square Test is the relationship of the initial and dependent variables selected Only the results of variables with
statistical significance only.

The results of the study showed that respondents had daily communication behavior towards the media
according to the overall line at a high level with an average of 4.04.Followed by the media as a whole,
at a high level, with an average value of 3.84, followed by the Internet media as a whole at a high level, with
an average of 3.71, followed by a total of mobile media at the level With the average of 3.53 and the last one
being the overall media at a high level, with an average of 3.51. Most respondents gave positive comments and
suggestions for use. The voice along the line is a medium for distributing information to the people in Tha Wang
Thong Subdistrict Municipality, Mueang District, Phayao Province. However, all types of media are different,
depending on the characteristics and methods of communication as appropriate and the context Community to

enable people to access information and information more effectively.

Keywords: communication channel, recipient, target group, efficiency
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Guidelines for developing the retro market for tourism to achieve
sustainability:A Case study of Banrachan Retro Market Khaibangrachan

District Singburi Province
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Abstract

The study entitled "Guidelines for developing the retro market for tourism to achieve sustainability: A Case
study of Bang Rachan Retro Market, Khai Bang Rachan District, Sing Buri Province" have two objectives including:
(1) to study and compare Thai tourists’ behaviors in the community by demographic data of tourism in the Bang
Rachan Retro Market; and (2) to seek ways to develop tourism in the Bang Rachan Retro Market of Khai Bang
Rachan District, Sing Buri Province in order to achieve the sustainability. The population used in this study was
100 tourists aged more than 15 years and the data were collected using open- ended and closed- ended
questionnaires. The data analysis process included using the descriptive statistics (percentage, mean, and standard
deviation) to analyze quantitative data on the computer program, and the statistical significance was set at the
level of 0.05.

Results of the data analysis indicated that personal characteristics had an effect on the development to
achieve the sustainability of the Bang Rachan Retro Market, as the tourists were satisfied with different aspects
of the market including products and services, prices, places, and marketing promotion. However, they provided
some suggestions for developing the tourism of the Bang Rachan Retro Market, such as adding more spaces to sit
and relax, ensuring that the products and services meet the standard, and increasing the product variety. In
addition, there were some elements and guidelines for making the Bang Rachan Retro Market to be sustainable.
Such included developing the tourism potential, focusing more on products and services, PR, providing facilities
for tourists, and conserving Thai culture and natural resources. In addition, the market should open the opportunity
for the stakeholders to share opinions and should increase their participation. They should also preserve the local
culture is unique to the community, should study both positive and negative effects of the tourism, should have a
long- and short-term travel plan, and should create a proactive strategic plan to attract more tourists. According
to the results received, the suggestion from this study is that there should be mix-method research conducted to
get more in-depth information. In addition, the research should include studying other factors that may also affect
tourists in order to promote tourism and to use the results to improve the market. More importantly, the research

may also seek to gain data from foreign tourists.

Keywords: sustainable tourism, retro markets
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Abstract

The study entitled "Guidelines for developing and raising the standard of the "One Tambon One Product"
(OTOP): A case study of Phayao Province has an aim to seek a way to develop the products under the OTOP
project in order to have a higher standard. The target participants used were 18 groups of the chairmen or the
owners of the products (i.e. two groups of Muang District, two groups of Mae Chai District, one group of Dok
Khamtai District, three groups of Pong District, three groups of Chiang Kham District, and seven groups of Phu
Sang District). The data were obtained from structured interviews (using an in—-depth interview approach) and the
data analysis process was done by the use of interactive analysis and holistic analysis.

Results of the data analysis suggested four possible aspects to be used to develop the OTOP's standard.
They included: 1) Groups and the management within the group - the groups have to have a structure and their
group management should consist of production, marketing, finance and accounting,and human resource
management; 2) Members and their participation - the groups need to have a monthly meeting to brainstorm
ideas, and they should participate in training to self-develop and to gain knowledge for the group's product
development; 3) The assistance from public/ private sectors — beginning with the management within the
production group, the procurement of raw materials, marketing, market seeking, price setting, accounting (by
providing easy accounting instruction and requesting the group to take responsibility as well as training them to
request various standards used in certification and selection; 4) Leaders who possess seven important
characteristics including: 1. being honest, sincere, and straightforward 2. being flexible and always be open to
listen to others' opinions; 3. being prepared for themselves and other members; 4. being passionate to learn; 5.
being encouraged to decide and knowing how to deal with conflicts; 6. having a vision; and 7. being concerned
about public interests. From the results received, this study has some suggestions for the OTOP products that have
the same and lower standard levels. That is, there should be a study concerning more about the groups; their
administration within the group, their learning and members' participation, different supports that they received
from public/ private sectors, and their development of entrepreneurs to have the seven characteristics of the

leaders as mentioned above.

Keywords: OTOP, OTOP Selection, Development, One Tambon One Product
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The Role of Monk Leaders in Community Management, A Case study of
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Abstract

This individual study was aimed for 2 objectives: 1) to study the role of monk leaders in community
management, a case of Wat Phrathat Chohae, Amphoe Muang Phrae, the province of Phrae, 2) to study a
guideline for good community management of monk leaders. Samples used in this qualitative study included 6
monks and 8 villagers. Data collection was done through an in-depth structured interviews and an analysis of
content was performed.

The study found that the role of the monk leader in community management, a case of Wat Phra that
Cho Hae, Amphoe Mueang Phrae was focused in three main aspects, namely: interpersonal role, informational
role , and decision-making role. It was also found that monk leaders should not focus only on their religious duties,
but also on community development. The study suggested that some more researches about different roles of
monk leaders as well as factors that would affect the roles of monk leaders to help in community management

should be performed in advance.

Keywords: Role of monk leaders, Management, Phra That Cho Hae Community

UNHI

wanisaldAgyiuginussarduresauingasfdauduiusduianssnuaziBnssunis

¢ v adda

WITHNBANEHT LU MLBINGENNBANTNN Iudaufidninsiuadaiauazaciueguasan e 33miu
gudnanslunisi@enaudning Insfinsraeduazanauidsine ugmdanlaemndninsil n1sdszneu
mauisraInszadiaonyniuigaeu i luduRa U Smusssnuazandnlssmdiiuien Snvadeiidan

! ¥ @ a v = ' Vo ¢ @ v o o S A ' <
ﬁQHTHﬂ’I‘ﬁLLﬂﬂQJWWNQﬂN@ﬂWJE "V\'iﬂ’]"?ﬂ@’]']fﬂ'ﬂW’ﬁ%ﬂ\i?JL‘ULLN'H”IL@’W‘Iﬂﬂ‘ﬁ‘ﬁ‘ﬁﬂ‘l’ﬂﬂW‘iZWi’l‘ﬁﬂ’]ﬂuq Fafiadniu

gy q
v @

nanaAneeTmussan meTunisszngfufiduntiiivgadenlosmudniussendnedatuguew

9 9

! ¥ =

wsznnsaaun (A A A A AN st mmsyediduasusiAniinguly Sonsznnsidnlinsalddn “nns

'
a

auAs1iyes Wimawisannedygegn ugausenasdeie” winiivanassmauiasssznising o
2 o A D SR o A = v . o v
An wihiideynnauazniindidedenn wihfideyana Ao AaWIaWBIAHEBINITEINI28IY ARG WA
v @ LA @ 7 e & & o A o a

pHBIn3Bnin n1suaawnAsiivasriugie uaznisuansesnnensuol eininidedsanivans
Uszn13 Tudawessnisfanamedean aanummanazganiyanainisBend edsusafasnadas
fuussvinguazAlannednangae yanafiganaiiunismsedin Tnansyaedifiugimne Sadasey
wileuguinawanlaresgumuludsaniidnisidsuudasiUannnianan (Usid fenes, 2556) waneint

o A o _ ! = @ A A a ! o =
waraddfidauddnyiunisgaemasenmuuaniuigamilsadnlaunieseuine aorduwssynomannd
doulnunisgunisuidnsg Ditegenfuamnsuazausuguunauddn uaridniseusuiasegiinmanilfmdy
BEWR (MUNI3904 TaLfieanss, 2556)

Tuanigfinmaaeusineg enasguaznnaenmune s aiuayuasfivegueclssrmuline Tas
Yrmanunin unummiihiinseasdfisninfeadsuulasnnlldioe safiunumessnseaediiniamn(Fnd
° £ o | , o a o ¢ @ cala 1% & A &
FuannnTu ensiaedagu wazlndeafionsnd (dunszaedfidauiannamisauaniiivaswidenls

rpanszasduazlazrmluguensunedesuns uazsunelndifes Taqiwimiudienatanszsiagous

- Proceedings -



M PGRCS

_ m 4 UNIVERSITY OF PHAYAO

WITDITINNAN uarsastdamrdandauns wazlnduefensnyd Tudniiunseacd@ngunileluuas
WsTHMEAaWTHezdunuIaAn T 15 g WM NILAZUENSTANITRIAN LA TN LN S TAWETTH YN w
YA o R A Gt Py ¥ ~ o o 2 o ¢ o ' = Tsz =

HATEAINANNARIN9TANEN UNUMATRNITLENTTANITUALNNTABUNE N NN a9 dAIna1Y iiNelHid

U

WMV INTRINWINITUEMsa NN TEaELTifvasitaedsa (U

L

mqﬂszaaﬁnﬁsﬁﬂuﬁ

1. WeRnuunumessdiaesd (warlndeefionsnd ) unisudnisdanisguanianseandeus
BUNDHNDI TINTAUNT

2. INBANBIUUINIINITUINITIAN TN EUTIAD DN a9

ﬂi@uuuqﬁﬂuazﬂugﬁgqu

nMsRnEIunIMEesinaed tun1suinisTannsgNes nsslAnendansreinteus  s1neiiles

FonTauns §Adefiimuanseuuwafn fAof

‘UVI‘Ll’WI"Zl’ﬂ\‘IW‘izﬂﬁ?ﬁuﬂ’]‘iﬁlﬁu%”l’lﬁvﬁ%

! !

Henry Mintzberg W.5.1U. AEANA W.A. 2535 91678
woAnssHNTUEMIsresilssnaudaaunum nifiusewseaedinudl 6 Usznis
selUi 1.n19UnA99
1 UL HA9EE N ANNFNIUS (Interpersonal role) — | 2.n19AauRnE
2.Uwu7wefu51'7u5ﬁﬂ3;m (Informational role) 3.N19ANYIRIATIEN
3. unumdinunasindula (Decision-making role) 4NN

5.N19818719041UN"9
6.N13ANBITUEIATILH

AN 1 LEANNTELWHIARNISITY

ada a v
IBINYTINITIVY
ao A o o a o A= o ) ° p
mMAdeEEes unumeeiinasdlunisudmsdanisguen nadliRnendansysingeud sneiles
o o \$ A6y A ada o L Yo o o ad o A Ao o &
Fandauns aseRilisnderAtaduBenmnin (qualitative research) Aduaernanedsaniunsivufesialuil
UszrINTUATNANAIDE
Uszginafilidnuiadedldud guandanszaindens duadens sunoidos Soniaund
394 3 wyftinu fle vaffiudanszsingoug mytimnlu nyiigassninsn sauandssrngyiedin 9,642 aw
WpsanniiueidduBenoinan Setungungudnatneuuulaonn @il fe 1) wezaes 91w 6 50 2) fin

PR UUR 1T (s oy Tinnas 1 au sond e Ivdeyadndny (Key Informants) V198u 14 A

- Proceedings -



M PGRCS

_ m 4 UNIVERSITY OF PHAYAO

LASBIH BT 19 NS AnNEA

P a o &R & oA A A & o = o o
Lu’ﬂﬂ@’lﬂﬂﬁﬁ’]@ﬂ?ﬁﬂﬁx‘iu LUHQ@HL%G@Mﬂ’WW Lﬂi@@N’ﬂT‘Hﬂ’ﬁLﬂUﬁfJ‘Llﬁ'JN‘ZI@Nu@ ABLUUANNTHY N

Y o

TA59aEWNUULIENZRN (Indepth Intview) FefATe A muauuarny 11 3 daulsiud

UG

v
14 ] 9

At 1 iAo nfga Ui aN AN IIaIR HANNTH0T

U 99 U

! Py @ v o P o a & A o ° o A & a o
aoufl 2 \udisdaufestuaradadiuigaiuunumuarsanifisaianisiavn uas
NNFAIANUNLNVBIH RUNDAFNAUIBINTERIR

duil 3 daiauaunsuazilomgueassaiing

v v
o o o

vailiAse HlEgunseifisninfidastunisifiusausaniiayaniasunadl

3.1 @yALUAN (Fieldnote)

o

3.2 WIuiinaes T%Tumﬁ’umwdﬁ?ﬁ%ﬂg@ﬁmm (Key Informants) LLﬂzL‘ﬁU"ﬁ@Hﬂﬁu T

'
a

WaAn Zansiimlsaieiegieiifuieya andundelu

1
=}

3.3 ndaaiiinamtiunsifiususadsyamaniselsing o Weauanysoiiun1sids

'
= o o/

3.4 nipeanednle lE unsthiinnmszndnensduneoliteganuazen ey a

UG k1)

mstﬁusqusquﬁfaﬂa
1.8ayanAund (Secondary Data) rﬁﬁf&?ﬂmm‘iLﬁmqmquﬁﬂa@‘[mmﬁ@'m LATNISANEISIEAz B A
BN UARDATUNLNIULUIAAN BT HAWITY Wardsainssuilifiendiasendeyasnienans uavande
a ' - ) & ° a a o o I
wialulagd ansaumasig 7 1L NANgINNITANANNITIEN AU uazsdrnnduuuanislunis
ANULLAS NULUANNTEOIuLLEN AN Janasinnn T Tuaaulsenautungsuanun1dimssyd uaslssnnana
9398
[ a . o a & ¥ dglﬁla [ % v @ ¥
2.30yaUguqgf (Primary Data) um‘smLuuﬂq‘immqmqm%au;_jqwfmmmqmqmmﬁ%ﬂmﬁ
AnneelezAn (Indepth Interivew) aninaasl wazaad tuda finuan 291018 9149w 14 Au
=) ¢
MsaAsIEitays
n193ATITRdayaLULNISALATIZALHENT (Content analysis) U598M8iHBM2B9EBANNNEBLENANS

o/

g 2 = ' @ 2 @ a o . . a a
1N HENIVBILDAITNNTDLENFITRE NI UTZTUY ALLHUAIINTNIRIN (Objectivity) NNIBUNE L) N9

q

'
P

v 49/ dl [~ a =1 1 %
‘LI‘i‘i?_IWEI@ZL%%LH@W’]G}’]NWU‘NﬂﬂTﬂ Luum‘smﬂm:.lmﬂm‘immqwmﬂwmuﬁ

NRNISANYT
v o o o ) g o o d’Ty i 1‘ o a o o v o A A v A
inaedeasTansyongeus (Beluenddeiilun warlnduafiansnd THanduwemufeadufanses
A1519042 NNSVIAINFINTENNEANEHN 39NTIN15YSNEARUMNEITH TusmmnIusing q pdneseiiles 10
s 25 3 feusl w.et. 2535 auiisilaqin vinldianseorngeuniniiisneogumuialy e
asAmnam ifUuRmanutatngsnssnnsrauamntinfinanzessed suliiud Amnisunases nasfinen
wiwnamu nsansnannisnieludnuazgien nssanssinnetuinuazaoead nsguamineauuas

YW FINTIN1TYTNL F92I0dnTzenIn wazFnaUfiReITN

- Proceedings -



M PGRCS

UNIVERSITY OF PHAYAO

wfngsn iun1aAlns g auiauazAiansaaang seeiinaed@ifnen amisauiieanax
NEINANTINBIANITIBI Henry Mintzberg 3 @91 Ap WOANITTHAMUNNTAZNANNINAUSTLYNTW ATUNT
Witayanianszansuandstions uazdnnunnsdnaulafngziEnaans uliilymuasdnasaninegns nanafe
1. UNUMIHNMTEE9AMHTNAWE (Interpersonal role) wazlnduiafiensny §eanadanszangous

flunumdndg unisiduiinanneleesgu eskhgdlosguisnguidnidusennsean uiidnniss

T o o

PBIYNFWAIUAHIN511N599 50 Wwpnemued s arnnanisaiineuessiinsed (Fineds: lemiiadn

U

wazgHeu Hnsiemndauazudmsdnnisinlneesatnegueuiii pnndius Tuuuuesagf lned i

Wunuman Snsldaesaaiiuazgunsalsing g neludn vnldgueuisns Hamins ey ianszange

q

a A ¢ @

uet 1 Sy Sursugiadia dannsiiuedfid a3rspudniusiuguuuesdnsnan q Anasndiliv

frifanels dnlddadugudsonzasnnsmainousd9sfaan Sednursuisasna W ldudia dmsu

a

pndNREnetue AlHdnsUnAsanssAnyasnsTunszensmedeiiusy@nian Gifefulluasli

v
=1 ! o/ o

peio AUl warasparudnsiugenlidasiatn vinitndte deslidaiadamne vinBidaTasuaeTasg
7 gunaesndnsan g AauUdmussen iluuuusdwnisdaeulasand H5useiaainnasnansimmness
Tugmzifinannavinemiiladudusennsmann aeaudniuslugmuandatslandiogm inlisau
uvinsifieannty Wit ausuianianazeinnndu daaruluiuigewin Tnsdszfudnsnlidoya
AATYINTHNTHDT AN

“vinufvimgingemanufifsssy Wawdmiouss iDasuadAsAUNIEaUNNEANEN UATESNS
amsdni Wifuansyiuanaing uazngunaiinazandnin vdatszaauninin uaziidedsngnidon
50 U AerteaF1eBnannyny mgued iWunssnnsiUinuneslsadenty e undsineg Suammmnaseste

g ULATIAYINHALA WATRI9FNANIAENSNY 12 ¥aY vytiudauaiuguay ende viaytingeas nannilsngiede

ug @ansBUNEN HNISANET uazuRnunfudmTinTiaesda usseAudu feudsyer 5 3 uasdmiinga

yinemlidn Alidmeuw Wamiindl ang 60 TAMNITE 300 U fgeany 300 um yafen Wmindinnam
g lutufivinsziudonn dous T40 a7 (Lndunnual, Wadil 6 wuaiax 2562)

2unumingndaya (formational roles) wazasdazfaaiiinginaunsdoyantesnszunsau
urignssaaieid e fusgatnenfguiusrieguin uazdiazdioansunadoyanonnamanie
Aunanrmauyms ifadesdall dwsuiinasd Sefinnsfafiazsioniugidoyalnowiads Sonaclndeias
a3 FUiRnnsfiaTunistdnisfineaaiasnsiuninssiing a1sns wazAuddn N1smeurHnansssumIe
wazymsaWILANnsUAEM nsiAUSnuuasuAla ey b nsrgniauazguen Wnsansisnisaiasnzi
uANSEANY NS WSLEEY uazmdasnsing  Tugamedwdeiias vinlEUgRmaniatugiueiiinle
FUART Y104 Lﬁuﬂﬂmuﬁ"meuw'izﬁﬂgmuLmﬁLL@:LL@zTﬁ‘u%mimm‘amzﬁmm‘aﬁﬂm-ﬁmrauwizﬁ‘a‘au
uiputugnew vinWgnauilansnlasnanindea llusnuenlnetindnsssunsewmsaanuneg undnssa
Ade Usrnmuiidaisssuunisquanuesuazassunsaifiannge Taedssifiudananalfdayadifaain

NN AN

- Proceedings -



M PGRCS

UNIVERSITY OF PHAYAO

“3DIUBINI YA WANIINHAUNINFENT AD3anTugsY guauluiuaviulffidausaniudn
Tl ANaTINg RS IHNILNIANEWT ARt IHEN AN YRS WL HaNFeaTi 1 AL

manifleniew nssnezinoaun. fnszadiinausniEesenamaniasssn a3u5950 Wiyndnlugeus Tu

o A

Easranaziiuarua inanusussdoanlumiing ndnneel, Weduil 8 nqunian 2562)

¢ v o

3. unumtuniadnaule (Decision roles) wazlndaiafiensndfinasduesianszsnious (Huans

UG

o A

Ansannisiiufienduivszanyd HlHaea1snnmdaaulunisdnanlauazansunnludoosineg 7

Lﬁm%mﬁuwwmﬂmLmzLﬁﬂfsﬁ’um‘w%mﬁ’mm‘ﬁhWﬁzmm%ﬂLLaﬁuL'ﬂu‘wizﬂﬁiﬂuw@quﬁﬂﬂNa‘j

UaznBnn {iunnsdasgunisnnownm n1evindsssne® Snnsdavindnas dsznieynnad dresiudenis

o !

ysfiFeasoinazrensna WeaeAnsron amnsanmundansysageugauiugudsonuteimus s s

wnanEelenzieesaTandauns anmsdnneoliiideyaddnyyinlinsuisinanindiiunisdnaula

U

gawilmaneFes i nsneuiiadersaymulunisysmlfdsselin wiasdwerasaanUfifssss yull

o

m‘jﬁﬂm&iﬂﬁﬁmm:@mﬂ‘mwmmwwgﬂé’m Mafinnsdnanlasny Lf%”mmmaé’mm:mgrﬁ@LLaﬁﬁw%wmmzLﬂu
d' o Il o 1% o @) 1 a A y =4 1
Wﬂ@mmmwmmmmmg"iuwmmLLW‘iLﬂJuﬂmqm 34m‘sﬂ‘azmm’mL%uTmTug’mzﬂﬁzmumewLmz
mﬁﬂﬁéfummﬁuméuﬁ@ﬂﬁﬁuﬁmmﬂm LL’N::ﬂﬂi?ﬁu%ﬂﬂ‘éﬂ’]ﬁ’ﬁmzuﬁ"qﬂ%u NN aNaaIL 59189979 tas
Usziansonana flieyadAtgyainduniuel aauda

“ﬂqﬁﬁmﬁuT@nﬂL‘%mﬁqﬁﬂumﬁﬂﬂmm WELUNG ANBT AIEUANET 1814UNT N19YI9UYNeiu
@g"ﬁvimﬁwm NNFIAN AT UUTEN NN TN UTTTH LLmLﬂuﬂﬁumwmmﬂﬂN AHINTI TN
ANEMTEe” (Unduneod, ladui 5 wguniax 2562)

ldy =Y a o/ 4 o/ a o/ L4 b3 a ova o/ ldy
WAN9INH WINRITHIBINNITNaNan2e9Eed 6 Usznns w'i:Tﬂﬂﬂwmm'ﬁﬂwﬁTmﬂgm A9t
1. UstLAnAidAnyre9n19Un AT 89289 n3Laadltiu azdinstnasaaieiiAnn1sAnunldazaan

' '
= 1 o/ adaa

Adandn Alisy nsUnasasiiniiduUnunszessrndvadastian se9udUlney fa Biazaanunnisned

a va

=1 v v d’l ! ﬂl Y a ﬂl =
BTN UQUW‘ﬁ‘ﬁN ﬂ@ﬂ’ﬁ‘ﬂﬂﬂi@ﬂ@]ﬂ\??ﬂ@@@l@ﬂﬁﬁﬁﬂi&l’] Uﬂﬂﬁﬂ\‘lLWﬂTWLﬂ@ﬂ’ﬁﬁﬂE"l WHANISANEIA N15ANEA

!
= A

dundssfioadndunigiiastuliudafazinlinisunasosdietu azaanu unumaesnszaedTudnu
mstnasesil nanannazdmnasugy fanadufgelmyremerasdionuds foamnandinduuuresnis
Unaspaldiiinatnedifiog

2 funmafnuuazniafnusast Tuumumdiunisfnend vinazuesumumessazasd T

o

weasaniug s duuiuwizesdiaenuia filinguasnuisanoune e Wgaeanaed nanafading?

2D D)

! v A Y adlda & adda v v o 2 o !
wisnnsAneuazuiiadeudaafidineessnanns fAesdtanveifesdneniodn imsnzasulaidelives
o & & o g @ = oy @ vdy P P A oy
NasAnadaadunresiud sununefsdedaaiudiidesdinen MFenddaiunssiarzynna fadedia
AnunaguasAsiingrasd BesanlUfananvsisnuadiay fiavsiasfinen AedadundngnsfidiosdinunfiBandn

TwaRnn

'
o

fausiafnuandstiagiumazas it Tirnueyasnsiluginuniafne fasaidaniafinu
woslnsnss Taeannzagnedetudaiivnssquialiasnsadanisinumsnisliviads suliun nganlszannad
foalontannedonn faglannanisinuasugia umaidealentanisnisinun Aldedansaed I
s Tuaoisiidnunflidesfeutazanmeiniguaas wiliyuannuszsaulagnss Maftegands a1mis

uaz N9 e uiasddauniiafideuaundn An19dnenose sl ss WA 5N LEVIAa ST AN DI INA

- Proceedings -



M PGRCS

UNIVERSITY OF PHAYAO

aon (AT miniesguia Tnefidglidasasyu ninuesedsilndaazdinlidianrasd(fdauimie
aATfsguIadan Biesuslidieeuassidulssrminguideslaniaiesineifen udodnlsfinm
UnLWIBNaTEA TunaAnEELATIsiE ananasliisiiuasun Adndslaedentiniadnnig 3eunnaaon
fndngrafiwiuen uardnfidnadnbifiusruy enadudnuuznisWuaivaniadnun ansbiuluasng
apnaden ipudedoniadennisaon gunaoinennsine Biunnsfnenduagfewmunag sty
gauaan TymnsAneuiifinguinuaauymsng 1as

3. FMNEHEUN UMUNYBa Nz e s Tudmunnguke s wiadsudaunuamsnui wazadyng (55y

NEUNHEINBIARHLRANTE AN NNE NN ad I nge Inszmiifiesyneanan AefninfiAnuEeniAaew

G
' 1

Wifnarngacndnle udaufiianunsesssnaanwibudafosaendduldufifansan fael@gadn
IR 19N

461481519 9UN1TUAT A5 ALAT1EA unuamdauilaaswszasdninya (dufadudnd

o o %7 % ° = = @) o @ @ @ ! A v
pwanAty Hiley wazdesanflsteanuduenanealuiaudulng aoudunszymsmanieg i
v o v o v v @ o ea o o < o 1 < o @

wanzasedn a3nemaningdesiiduenaneoifinisBEasuiiumms Ardnaeudummsiuaasduing
& 2 A A Y & & ' a o &
Hnnefeaadeaiunanzasduinesiainainguesasadunms sneinsinguwisaaufngidn
wns wizasddaaduwuvadreudwainisaydndfaUdmmesanld wszdmmusssn fie A833nnatlaerm
119N

5. AMUANBITENATIZA UNUMIDINTT A FaNsNsuEaAs1eat 1sndaiulFdaiandn wavaad
aa a A ' My & P o My ¥ A ° o/
fifturasl fonannwing il AuiERessiavinues mnuslfidosatelsmenuna Adnissne ewnile
FNUA AIRTTILSTYN AIRINNINNIG Yiden Yinaenau 9a

AunnsaLd unumeansy s Iiunnswmeud uiessudounuamanuil wazaeslyngUH5u
NEUNHEANBIAaRLRaNTEaN TN sdlnanse sz fiesyneanan AefndniiAnuSeniAaen
WiAnaaniaandnle uiaufifinunsesssnmaswiuudafesaaudanldufifnudos 459l@gadn
WITasdaan

Auans1TgUnig unumdnuissnssaedninyalludaiudnfiasnddey ey iwszdiag
Anfefepnafmenanuniuisanudulng ansufiunsennsaauneguiidon msnzadnedn aerauing
¥ v @ o e o @ @ ° 1 @) o @ & = a_ o
foehdwenanuoliidseigemnsdunms drdrpmnudunmstiuanmiunesumnedelafoamunss
piunennansingmeesaudunms snarnsnguuisranfnduiunns wazasdsiaaduuuuegng
TuBerpanisensndAalTamsssn s msnzdmusssy AeAtitanuesdasnngnane

6.FUANFITANATIZA UM MIDINTZAA WA TUENT 19 EATA 1faiiulfdaiandn wavaed
Aa a a ] My & Yy A o My P A ° o
fifturesl fonannning il AulERessiavinues mnuslfdosaitelsmenuna Adnissne ewnile

FNUA AIRTILSTYN AIRINNINNIG IUen Yinaeniu 98

dUnALarafils1ens
INNANTANEIUNUIMIBI AN WN1TUBmMadTansgaEIAnsE s 9gaus s1newiins Sandauns
azinlFdmszlnAofiensnyd funumdrdglunisiruiimungueslFsuniseensunarandesasing

unsvane (Ndnanfiudunisnases Faunsfinen dnnswmeusmant Fmuansnanunig duansnane

- Proceedings -



M PGRCS

UNIVERSITY OF PHAYAO

Uszlamd uazdrufnunaansnedd uainudslinamiuardaasnfanssusineg adnesaiiog sousd w.e.
2535 aufisilaqii denalidansrsnngeud waransunass Fnanedugudaanuisimmsssnfifienansyel
iannzsia Asvieuarniuesersssandlinmesss anisvinudaduiuasmiummldiussanslugusd

mu'i'qubfum‘sﬁwmﬁﬂﬁ WAL RUNBATNETTHAT A9 [UaN & ﬂu?uﬁwﬁ’u

[
A A o/

arananalasgl W wefinssnsnanndnefiunenanezduunumminfiiinseiuunefiangug

MTUEMITIANITBIANIT 3 H1 289 Henry Mintzberg S1lHUAFINNNTA5 1AM TN ANE TUgHaw Funns o

'
v 1 Ya a a

foyanisnszanguansnedoya uazdunisindulaifiugsisufanisuda Adadundnnisiuunuimess

k1)

v o

warass! uaziuunumadcnalfifvemsrasdiigndesaunszesssinefefisn Tnamnwngtusnm
v T @ a A & ?v a
n19UnATes AasdnAsaslnessan usssuniung Unasaadafavyuliiianisfnen

ANUATANEIUAZNITANHIRIATIZN TITINT LA FIDINBUNTEUTALTUIEY LATAILATILANALAS

)

a 2 2P Y o = v v & v a = A ada A &
NDTAT L‘W@T‘Wfﬂﬁﬁ_lﬂ’ﬁﬁﬂiﬂ’lﬂgﬂmﬂx‘i W‘J?JNVN'J%”IWJ"INE FITUS V"]Q’]NUTJ‘WQ(?I N19ANEIANTNTAANLTY

2

NNNT NMSIEENEAAINEY (Learning And Happines)

AMUNITIHELN TN UHLT I TUTI A A e U2 B98I AANLATN T TN NI TN NV TLA DB NN WK g
Uszanaw Wiunnsfiefifimndndny wadennsnianszmsesd Waninldusznirmsmnassd Useneididin
pgranann suiniRefilsnadg Snneds nerasdfosduuuuedrefifassnisnidugin danaedfinods
FANAIRDY FIANUUUBEEIRIANFRLULLBI AN TR A (6 dpnavddiaaiinsniou doeinisdn

a o r"faldy L VQGEM/ < .AT & o yQTdiu
suiaudsanad A davdredulasduliidananaiduunasdan nsunsfunianmuaziuinla adeas

! o

asAdsgae e lfuioss lugaewmungnaulfagnels Reiilnuiuiauuisnansunduaaiuiisouson

vosfAnenuazianeuwniias i i iuanmiiningfnenanin fafuusnfuiduindeiuetnedeises
anfianmn Tz aTug atlaqiiu

NOANTINNITUINNT IWFIUNNTEE AN ENAUE ununlududeya unuminnisdnduls
aanAResiUINATEY0s Wazaydn piilun (2556 : unAnda) THRnEN UnUMABINTeETiRdanIT LN
FEAIN AN AATLIEIN TR AU d i dnensAnd nan1sAnEINLdY UnUmIBINTE R
UfiRe3slunsimmgna suanAndiuesmsrsed Ingsandmegusziuuna

unumiananadineiudiaanadesiuanuidaaes wazaunnfinf ganle (a3paunan) (2555,
undnge) WAnumunumaesmszaad tunsimmngnen e sansubusnsnenzay Smdndums
HANTIANEINUGT 52AL289N19659AHANANE 2aensrasd Iunawmungneliruzassszanmmlag
gunanzenlaggon agluaziumnans

Haauauuztunistiwantsinunuly

aInnsANEMUNUEeinasd un1suEmsdnnisruTansesngeus snetiles Smdnuns
ogjAnunftieianauns Asl Ae Finasdaapiiliraudidgfuunuminnsanenauduiug uumin
Fontioya uazuvumlunisdnauls Wndenans Tunisismsdnnspadansysrsteus sneifles damdn
UWe  ARDATY ﬂ’?‘ﬁ?ﬁﬂ’]’m’5?’1ﬁigﬁ/‘l_lﬂ’ﬁiﬁ“m’ﬁ’%/ﬂﬂ”ﬁﬁgﬂﬁ’mﬂ’ﬁﬂﬂV’]‘ﬁ@\‘i ANUNITANET ANHNITLNEILN AN

Fuansnsngnig Auansnsnidsylnd uazdimAnenaaasnzd edhadugussss

- Proceedings -



P 17 PGRC5

_ m 4 UNIVERSITY OF PHAYAO

FDEUBUULINBNSITe 6D (1)

' 1
= A

v o o 1% A ' g @)
1) Aasfnerunumeesirased iuntsimungneuludiugu uazsrefind eiduunonielunis
Uamsimmnunluasasie i

2) arsrneniladeduiisinaseunumiiasd iunsudnsdnnaguems

finfinssuilsznie

msfneAduiantl anieanysolfieslaefsuanunsmediedeanniiosmansnansd as.5nies
a a e‘dl =1 a 4 dl v [ ° 4 a g a Y
Aesfiyns a19n3dfit3nenansinug AMaeemas1et uwsinlunisnsaauileansinusinus hdaos
anys0ifeiu Fsrensurenszasiiiuegnegeld o lanadl

2020UANANNSIIT AT STANEATUAZAIANANERS HNANENRENTLE §LBEryYNYINuiiTH
faRmin uazliASnuuusnitunisaduuussuasiivedod aasneuiiilirazinaimeununseuas
frufiwinladdyreinisfneddeiantl

YBUBUNTZADS WIZATNIZAM W3z Indeiafiansnyd aasnen aozaed wazgndn yngu ¥ mindidn

v o ' A0 9® o ' A & v @) ' = & A a
ﬁu’]ﬁﬂ‘h’ui’lﬂ'ﬂﬁu VI\EG]TVW’J’]NTJNN@Tuﬂﬁﬁl,ﬂ‘l_l‘il’ﬂﬂdﬂLLZ\]ZZW@‘ULLUUN@UQ"INLﬂ%@ﬂ’W\?@ TINVNINDYH ] VIADd
“ﬁ o

= & o o A rwa o oo
’]S’-_IL‘iﬂﬂ’t‘]LL@zLﬂHﬂWﬂGT@WWLLﬂDAQ@HLNN@N"I Wﬂﬂ@‘iﬁﬂxLﬂﬂﬁTuﬂﬁ‘iﬁﬂ‘lsl"lLLﬂzﬂq‘i‘VI’]‘]@ﬂ

' Y o/

@mmumﬂﬁﬂmﬁﬁuﬁqLﬁmmﬂmﬁﬁﬂwﬁé’m@iuﬁ m@ﬂ’a@uﬂ‘uLﬂuLﬂ%ﬂquu%WWﬁz@mwﬂqﬁmquﬁmf]

k)

AB197198 URTARNTZAMYNYINWAIIAITHLANTI

LENNISB19D9
AUNI9504 TaLfiemas. (2556). UNUIMABIWSERINNUATINNUIYHYM : NTRANET wszﬂgﬂﬁ’mﬂuws

FIMENIH . AVLTINUE ALK, UM TN HANIATABINS FITAN.

1Y

19 BATNHANTUAZADLE. (2545). RIANINLIMHUNINNEAERS. N79010: T99RNA JvnqrinToesy

1%

YR,

o))

o [ A

WAEY YBANA uwazAmAL. (2545). YABIINTSITEYNY. NTUNNHNNAT © 1BF.81%. WIHRAY unalsind.

(4 a

39 WmTanaRy. (2552). §5nianam : Winedlulls. ngamne: drinsunesuaivayun1aive.

a9

¥ o1
o/ A

AAT HIINFEIUHN. (2556). HANNISIANTS NANANSYINZBUNANRLY (ANAASIT 3). ngamme: Taeiud
FN999.

sl 1loves. (2556). unumaBINSEAETHMSREN : Anuinsdidalusinalinniadimin
WG, WNINUST FIFLN. NN ETNANWITHAT, NTINNY

WazHAnR qanle (a3ennnan). (2555). ununaasnsraed iunswmmn e W wir sa s szl
LPRANADNTVIN FINTATUNYE. enfinug Ary. Wn1AnendessinIn e, dungs.

o

WazayBa giflen. (2556). LNUM2BINSTRENRsan1sAmMRITNTRATNATIN AR DIN ST AR LW

yuruludaningashnd. neniinug A, wAnendesipgasind, gasiad

- Proceedings -



M PGRCS

_ m 4 UNIVERSITY OF PHAYAO

1JSzﬁﬂ%ﬂﬁﬂ?ﬂﬂﬁiﬁ@“%ﬁﬁﬂﬂﬂm’mLLH’JVI'Nﬂ’I‘iﬁmu’l‘ZI@\‘ILVIFT‘]J’I@G‘]’"I‘U@LLSJﬂ'I
AUNDHDI FINTANZLET
Efficiency in Tambon development according to the development guidelines

of Mae Ka Subdistrict Municipality, Mueang District, Phayao Province
sungM qMsnsyans’ uaz WU Aoizan’
Thanakrit Ritkrajay” and Pongsanit Koonnala?

uUNAaLa

mMeATEdnqUsrasAie TieAnuszAisransnm TunaiRNFTLaAH UM T2
WALAaAIALNNA Buneifles dmdanzien 2 fewFsuieussiudasansnminnisimsndaniawgg
NNNITWAHUIIBINALIRATUARNNT Bnaifies Jandanzien  laaUszans(population) Usenaudiag
Uszgnruluammaunasiuaudni auneiiles Sandanzien 91uau 400 an Taal¥asgudantnuundng
wansdledill fio uwusaun i M MeEeUANEeda (i a7 HunslAssTEiays (Hud n1suanues
Aol Feeay Aady doueaunsnnsg wanTiessiaNuLs LS

NANTTITENLAN 1) A1UNISIHBILATN1TLENT UTer B AL AR TUAaRENT WudinnsanEmanNie
walanan 1y nsdaasunIsaiuaynIaiAdeLasnaRRmIdmyAang 2 A1ulaseadtefiugme wudd
asanfianadfenalannn Aanisdmitusu n1sgua RsaesauRsnaadne nsaadng USuLsenum 3.A1u
\AsEgfie wudqﬁmwﬁqwa%mﬂﬁqm‘fuL%m“ﬂmmimLﬂ%umﬁﬁwmmﬁﬁmlﬁm WATNITRNLRTHNNNG
Anauasendnady 4. funnainen wudndl arwdswelaegiiszdunntuEasasniaaiuayyunisAneun
faeslonia 5. Amdan wudnd anafanelaagissiuanniign fa niadasdnamivaulinesinstidan
sanTunsdantsfnezesiesdiu 6.5 TmusTTN Lngﬁﬂfgfyqﬁmﬁ'u WuInH mmﬁawﬁf@@gﬁ
syusnfige Aeniasaasalidazrmdaniuening uasRuam Aads daussandiein uazadnszine
iuransinsiin 7.4mnisansaniguuaziouendon wudnfl maiswelengfiasduannitgn fe nisdalig

nsfnfiugualunsdaniseezyanes Aafalignranguiiuia

ArdAny: wleueaNsTe ANSEEINIIN IALNRFNUAKNAN

'NANAULITANARTLATRIANFIART NANENRENELEN FIMTANELY 56000
*ADLAFANARITUATTIANANERAT NNTANENRENILN SINIANEIET 56000

'Graduate Student, School of Political and Social Science, University of Phayao, Phayao 56000
2School of Political and Social Science, University of Phayao, Phayao 56000

*Corresponding author : get_za_007@hotmail.com

- Proceedings -



™ PGRCS

UNIVERSITY OF PHAYAO

Abstract

This research aims to. 1. To study the level of people's satisfaction with the implementation of policies for
the service of Mae Kha Subdistrict Municipality, Muang District, Phayao Province 2. To compare the satisfaction
of the people towards the implementation of policies for the service of Mae Kha Subdistrict Municipality, Muang
District, Phayao Province. By using simple random sampling methods The tool used is a questionnaire that has
been tested for reliability. Statistics used in data analysis were frequency distribution, percentage, mean, standard
deviation. And analysis of variance.

The results showed that 1) Political and administrative aspects Mae Kha Subdistrict Municipality Found
that the overall picture was very satisfied, such as promoting the support of research and personnel development
2. The basic structure found that the overall picture was very satisfied. Namely the preparation of a plan for
supervision, inspection of construction, construction, road improvement. 3. Economic aspects Found that they were
most satisfied with the promotion of tourism development And promoting vocational training 4. The study found
that satisfaction was at a high level in terms of supporting scholarships to the underprivileged. 5. Social aspects
found that satisfaction at the highest level was to encourage and support all organizations Participation in the
management of local education. 6. Religion, culture and local wisdom found that satisfaction was at the highest
level. Is to encourage people to share, preserve and preserve local art and culture And old local customs 7. In
terms of public health and the environment, it is found that the highest level of satisfaction is the provision of

supervision in the management of solid waste.

Keywords: Public policy, participation, Mae Ka Subdistrict Municipality
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Abstract

A study of factors affecting the acceptance of local female politicians of Koh Kha sub-district municipality,
Koh Kha district, Lampang province has two purposes: 1)to study the mean level of acceptance of local female
politicians of Koh Kha municipality; 2) to study factors affecting the acceptance of local female politicians of Koh
Kha sub-district municipality, Koh Kha district, Lampang province.The data collection of 369 samples selected
from the population of 7 villages was made with questionnaires with a computerized package program of data
descriptive analysis by percentage, mean, standard deviation, and Chi-square value in determining the level of
statistical significance at the level of 0.05

The study findings indicated that the acceptance mean level of local female politicians of Koh Kha sub-
district municipality, Koh Kha district, Lampang province was concluded into the high average level of overall six
aspects — that the highest was moral and ethical attributes, followed by administrative qualifications, behavioral
characters, conceptual thinking attributes, and knowledge and psychological attributes, respectively.

The acceptance of moral and ethical attributes was found that the subordinate’s inspection and control
with non-corruption and transparency were at the highest average level, and the good-governance oriented task
was at the lowest average level. The acceptance mean level of administrative qualifications was found that the
administrative principles of human supervision, self-manipulation, and task-based management were the highest
average level. Anyway, the knowledge related to various relevant job matters was at the lowest level. In regards
with the acceptance mean level of behavioral characters, it was found that the character of who did not use
violence to solve problems and who was constantly monitoring work was at the highest average level, whereas,
the character of who had good human relations was at the lowest average level.

The acceptance mean level of the conceptual thinking attributes was found that a political ideclogy was
at the highest average level, but a visionary attribute was the lowest average level. The acceptance mean level
of knowledge attributes was discovered that the knowledge function and modern technology process to serve
people was the highest average level, but the lowest average level of this kind of attributes fell on no active

people to help local administration.The acceptance value of local female politicians of Koh Kha municipality,
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classified by gender, age, educational attainment, occupation and social responsibilities in 5 aspects was statistically
different at 0.05, except for the knowledge attributes with a Chi-square value at 13.308a and Sig. at 0.102 —
that is more than Sig. 0.05 which the main hypothesis (Hy) was acceptable. The minor hypothesis (H;) was rejected
— that referred to personal factors of the social responsibility position and female politician’s attributes. In terms of
the knowledge attributes, there was no effect on the acceptance of local female politicians in Koh Kha municipality.

The recommendations involved the women’s encouragement and awareness of their own importance to
the society by educating in understanding the attributes and characters of female politicians in their roles and
duties to the society with a focus on aiming to show women the benefits of organizational change to motivate

them to play a greater role in politics.

Keywords: acceptance, local female poli
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Abstract

This study aimed to study 1) factors affecting job performance motivation of Generation Y group in Phayao
provincial administration organization 2) suggestion for creating motivation of Generation Y group in Phayao
provincial administration organization 3) to study problems obstacles and suggestions affecting work motivation of
Generation Y personnel in Phayao provincial administration organization. This study is a quantitative study that
collects data from various documents. Both theoretical concepts, related research and factors that affect the
motivation of personnel performance. A questionnaire was used as an instrument for data collection. Statistics used
in data analysis were frequency, percentage, mean and standard deviation. The purposive samplings were 48
civil servants, and 104 Phayao provincial administrative organization personnel, totaling 152 persons.

The results of this study revealed that factors affecting job performance motivation of Generation Y group
in the Phayao provincial administration organization were rated at a high level (x = 3.77). When considering each
factor in detail with motivation factors found that the personal succession in working was rated the highest level (
X = 4.07). Job advancement was rated at the lowest level (x = 3.30). The supporting factors showed that the
working environment and private living conditions were rated at the highest level (x = 3.94), and the
compensation and welfare were rated at the lowest level (x = 3.45)

The hypothesis testing found that officers and employees hired Generation Y In Phayao provincial
administration organization with personal characteristics in different status affecting the motivation factor and
supporting factors in the operation which were not different because the Sig value of each side was greater than
the statistically significant level at 0.05. The problems and obstacle affecting factors affecting working motivation
of the Generation Y group in Phayao provincial administration organization were the performance problem, sending

personnel to attend training, purchasing tools and equipment for operation.

Keywords: Job Motivation, Employees, Motivation Factors, Supporting Factors
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Abstract

This qualitative study aimed to investigate problems and obstacles affecting the result in the elderly cash
allowance of Bantam District Municipality in Dok Khamtai District, Phayao Province and to seek for the guidelines
to add up achievement in the elderly cash allowance. Data was collected from key informants consisted of 4

administrators and 4 members of the Municipal Council by an in-depth interview and followed by a focus group
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from 12 leaders of the elderly from 12 communities and 4 officials from Division of Permanent Bureau. The data
was done by using content analysis. . The findings of problems and obstacles were as follows: 1) The elder
qualification surway; spent of the time and not enough personnel 2) selection and approval of the elder ; limited
time, the number of elderly people is large and not enough personnel 3) preparing the list of elderly names; the
officials too many workloads 4) requesting approval for change; complicated steps , restrictions of legal regulations
and limitation of time 5) Disbursement of the elderly cash allowance; the number of elderly people is large and
not enough personnel 6) The follow-up of the payment of the allowance; the number of elderly people is large
and not enough personnel and Lack of advice to the elder and 7) Performance reporting; discontinuous reporting
and less publicity

The guidelines enhancing the achievement in the elderly cash allowance were as follows: 1) Follow the
regulations and guidelines for the distribution of allowance 2) Reduce the workload of the responsible person 3)
Always planning the work 4) Assigning tasks to suit their abilities 5) Publicize thoroughly 6) Give advice to the
elder and 7) There should be a consistent follow up and report .There should be a consistent follow up and report

4) There should be a center in each community and 5) A service unit for elderly care in each community.

Keywords: The Result, the Elderly Cash Allowance
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Abstract

The study titled "Solid-waste management behaviors of people in Mae Ka Subdistrict, Mueang District,
Phayao Province" has two objectives comprising: (1) to study the results of the solid waste management project of
people in Mae Ka Subdistrict, Mueang District, Phayao Province; and (2) to study the behaviors of waste
management in Mae Ka Subdistrict, Mueang District, Phayao Province. The population used in this study was
14,103 people in Mae Ka Subdistrict, aged 18 years and over (data as of March 2019). The sampling procedure
included using the prefabricated grid of Krejcie and Morgan and the confidence level set was at 95%, and the
target samples received were 374 people with a total of 390 data sets collected by accidental sampling. The tools
used in the study were closed- and open-ended questionnaires. The analysis process was done through the SPSS
computer software and the statistics used to analyze the data were frequency, percentage, mean, and standard
deviation.

Results of the study indicated that, overall, the solid-waste management behaviours of people in Mae
Ka Subdistrict, Mueang District, Phayao Province (after the implementation of the "Phayao Clean and Livable"
Project to drive the solid waste management in Phayao Province in 2019) is at a high level. This is especially in
terms of reuse, followed by the reduction of solid waste and the separation of solid waste. Regarding the factors
influencing the success of the solid waste management process, the overall picture was also at a high level, in
particular to the factor in terms of the people's participation, followed by the practical organization management
and administration, leadership, communication and support from network partners. From the results received, it
may be suggested that there should be training to educate people about waste management in order to promote
the recycling behaviours and to reduce waste in the area. Furthermore, the people should be encouraged to
participate in planning the project related to waste management, given that the waste problems and factors

influencing are different in each in community.

Keywords: Behavior, Garbage
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Abstract

The objective of this independent study is to study and to compare factors affecting consumer behavior
of consumers of the department stores in Muang District, Phayao Province after the opening of the new shopping
center. The population and the sample of this study are the consumers of the shopping center and the consumers
of the local department store. The data were collected by using questionnaires and the usable guestionnaires
were 380 of 385 (98.7%). The data analyses were done by using descriptive statistics, e.g., frequency, percent,
and mean, factor analysis and T-test.

The results of the study found that the consumers of the shopping center and those of the local department
store are the same group. The consumers of each department are mostly students and private company employees
whose ages are between 18-24 years and their monthly incomes are not more than 14,999 baht. They go to the
department store at least two times a month and usually during 16.00 — 20.00. Their accompanies are friends.
Their purpose is to buy consumer goods and the purchase amount is not more than 1,000 baht per time and pay
by cash. From factor analysis, it is found that factors are grouped into 3 factors which include (1) Sales promotion
and product variety, (2) traffic systems and facilities, and (3) place. The factor which has the most influence on
buying decision is the first factor. In addition, factors which lead to the different decision to choose different
department stores are the sufficiency and convenience of parking, the distance between a consumer’s home and
the department stores, membership cards, space for recreation and family activities, and advertising through

media.

Keywords: Factor analysis, Service marketing mix, Local department store, Shopping center, Phayao
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A Comparative Study of Critical Factors of Customer Satisfaction in Parcel
Delivery Service Rendered by Thailand Post Company Limited and Kerry
Express (Thailand) Company Limited
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Abstract

This independent study aims to compare the important factors which affect the satisfaction of the parcel
delivery service of Thailand Post Company Limited and Kerry Express Company Limited. Data are collected by
using questionnaires. The usable questionnaires are 344 of 385 (89.35%). Data analysis is performed using

descriptive statistics such as frequency, percentage, mean, factors analysis and T-test.
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The results of the study found that customers of Thailand Post company are mostly students and private
employees whose ages are between 18 - 54 years old and the average monthly income is not more than 24,999
baht. On the other hand, the customers of Kerry Express Company Limited are mostly governmen